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1.3 Curriculum Enrichment 1.3.2 Number of Courses Project Work / Field Works /
Internships

Project Work
Department of Commerce



pr. D. VENGATESWARI, M.Com., M.Phil., PGDCA. SET., NET., Ph.D

Assistant Professor,
pepartment of Commerce,
[dhaya College For Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to Certify that the project work entitltd “A STUDY ON
FINANCIAL PERFORMANCE ANALYSIS OF HATSUN AGRO
PRODUCTS LIMITED” is a bonafide record of the Project work done and
submitted to BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLI

By
G. AARTHI
[Reg. No. - P22113701]

in partial fulfilment of the requirements for the award of the Degree of

MASTER OF COMMERCE and that the work was carried in an independent

work under supervision.

p- ‘-41('@[/3 [20AY

V. ‘
' — 16 . :
Signature of the O.D.c3 370 Signature of the Guide.
‘Dr. V.MAHALAKSHMI Dr. D. VENGATESWARI,

ASSISTANT PROFESSCR,
ENT OF COMMERCE,
AYA COLLEGE FOR WOMEN,
ner KUMBAKONAM -512 401,

M.Com.M.Phil M.Ed. MBA. PGDCA.NET.,Ph.D.,)
HOD of Commerce
- Idhaya College for Women,
Kumbakonam. Signature of Ext

xami

pDrA.BALU, M.Com.,M.B.AMPhilPh.D.,
r- Assistant Professor & Head
PG. & Research Dept.of Commerces)
Government Arts College (Autonomou
Kumbakonam - 612



Mrs. T. PANCHAVARNAM, M.Com., M.Phil., NET.,
Asst. Professor, Department of Commerce

Idhaya College for Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to certify that the project work entitled “A STUDY ON
WOMEN ENTREPRENEURSHIP ATTITUDE AMONG
COLLEGE STUDENTS IN KUMBAKONAM TALUK” is a
bonafide record of the Project work done and submitted to
BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLL

by
P. ABARNA
[Reg. No.— P 22113702]

in partial fulfillment of the requirements for the award of the
Degree of MASTER OF COMMERCE and that the work was
carried out as an independent work under my supervision.

\J\W-ﬂ gy &wﬁﬁﬁ; )
re o e guide

Signature of the H.O.D.
‘;‘ CITAY 1?‘\'&“

Dr. V. MAHALAKSHMI
M.Com.,M.Phil.,M.Ed. MBA. PGDCA.,NET, Ph. D.,) PG & Research D
HOD of Commerce 'U“ 13 !'L‘ _«]:u J;?JLTM"’

Idhaya College for Women, Ran am

Kumbakonam. 5
Signature of External Examiner

Dr.A.BALU, M.Com.M.B.A.MPhil.Ph.D,,
Assistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 002.



Mrs. V. Muthamilselvi M.Com., M.Phil., MBA_, (Ph.D.,)
Asst. Prof. Departmentof Commerce

Idhaya College for Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to Certify that the project work entitled “A STUDY ON
CONSUMER PREFERENCE TOWARDS SAMSUNG MOBILE
PHONE IN KUMBAKONAM TOWN?” is a bonafide record of the
Project work done and submitted to BHARATHIDASAN
UNIVERSITY, TIRUCHIRAPALLI

by
B. ABINAYA
[ Reg. No.—- P22113703 ]
in partial fulfillment of the requirements for the award of the Degree

of MASTER OF COMMERCE and that the work was carried as an

independent work under my supervision.

A btV

Signature of the Guide

V' Flv)élloly

Signature of the H.O.D.

Dr. V.MTATATARSHMI Mrs‘v‘MUTH"G‘M;i-"-;E;-!»"5.-?-1.&.'.:‘{.'-I_P]g,iL i
e S i34 PGOCANET,PDy Assistant Pre ',’::.:,.3;:, il
ldhia; Collge for Vomen, Ei?fé}'é';jo=-?.j:.;‘_:,;,f.."_.f".f!rce’

Kuincakoaam, Km ba kon";ﬁ; : -;3-'i ;E‘;}")’en

Signature 01EE ExmaIEExahiner

pr.A.BALU, M.Com.,M.B.A.M.Phil ,PhB.,
Assistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 002.



Dr. S. Sujatha, M.Com., M.Phil_ B Ed. M.BA., Ph.D
Assistant Professor of Commerce ' o
Idhaya College for Women, '

Kumbakonam - 612 001.

CERTIFICATE

This is to Certify that the project work entitied “A STUDY ON
CUSTOMER SATISFACTION OF MAMAEARTH PRODUCT IN
KUMBAKONAM?” is a bonafide record of the Project work done and

submitted to BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLI

by
M. ANUPRIYA
[ Reg. No. - P 22113704]

in partial fulfilment of the requirements for the award of the Degree

of MASTER OF COMMERCE and that the work was carried as an

independent work under my supervision.

V. WM‘V? v(3 bay 3. &:‘u\ Ta)20sts,

Signature of the H.O.D. Siggature of the G
Dr. V.MAHALAKSHMI Dr. S. SUJATHA
M.Com.M.Phil.M.Ed. MBA. PGDCA.NET.Ph.D., , M.Com., M.Phil., B.Ed., N.BA.Ph.D,,
HOD of Commerce ASSISTANT PROFESSOR IN COMMERCE,

Idhaya College for Women, DHAYA COLLEGE FOR WOMEN
Kumbakonam, |82 KUMBAKONAM-612 001
Signature of ExternplExa iner

. A.BALU, M.Com.,MBA.MPhiL,Ph.D.,
l)rA:AEsistamt Professor & Head
P.G. & Research Dept.of Commerce
Go{iernment Arts College (Autonomous)
Kumbakonam - 612



Dr. R.V. HEMA, M.COM., M.C.S.,M.PHIL., SET., NET., PH.D
Asst. prof. Department of commerce
Idhaya college for women,

Kumbakonam-612 001.

CERTIFICATE

This is to certify that the project work entitled “ A STUDY ON FINANCIAL
PERFORMANCE OF INDIAN BANK?” is a bunafide record of the project

work done and submitted to BHARATHIDASAN UNIVERSITY,
TIRUCHIRAPALLI

By

H.APSANA BEGUM

(Reg.No.- P22113705)
In partial fulfilment of the requirements for the award of the degree of
MASTER OF COMMERCE and that the work was carried as an independent

work under my supervision.

\ =g ] ] @2V I—
Signature of the H.O.D $ &‘f signature of the Guide
a Dr. R.V. HEMA
s .C.S.M.Com. M.Phil SET,NET,Ph.D,,
“3 e V‘,MAMLAKSHMI Assisi.... "rofessor
“Com. M.Phil. M Ed. MBA. PGDCA. NET, Ph.p.. - " ¥
HOD of Cormmar " Departiment of Lo, merce,
Idhaya Cu;l!:_ﬁi;r:f?i,',ii‘en ldhaya College for Women
T i KUNBAKONAM-612007

(22>

Signature of Extérnal examiner

Dr.A.BALU, M.Com.M.B.A. M.Phil,Ph.D.,
Assistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 002.



pr. K.MUTHUMANI, F.F.S., M.Phil., PGD Co-op., Ph.D.,
Assistant Professor of Commerce

Idhaya College for Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to Certify that the project work entitled “A STUDY ON
CONSUMER PREFERENCE TOWARDS AMWAY PRODUCTS WITH
SPECIAL REFERENCE IN KUMBAKONAM?” is a bonafide record of the

Project ~work  done  and submitted to BHARATHIDASAN
UNIVERSITY, TIRUCHIRAPALLI

by
J. Arockia Jessica
[ Reg. No. - P 22113706 ]

in partial fulfilment of the requirements for the award of the Degree
of MASTER OF COMMERCE and that the work was carried as an

independent work under my supervision.

V. W—Lv 3 oAl

Slgnature of the H.O.D. Signature of the Guide
Dr. 7SIV r. K. VUTITTMANI
M.Com., 1.t Z1.PhD... MFE A . BRD
Whaya Collcy. o Wemen, Idhaya C
Kuinbakonam, Kumbakonam-o12 o1

Signaturm

Dr.A. BALU, MCom.M.BA., M.Phil.Ph.D.,
Assistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 002.



Dr. V. MAHALAKSHMI, M.com., M.phil, PGDCA., M.Ed., DGT., MBA., NET., Ph.D.,
Head & Assistant Professor,

Department of Commerce,

Idhaya College for Women,

Kumbakonam - 612 001.

CERTIFICATE

This 1s to Certify that the project work entitled “A STUDY ON
CUSTOMER SATISFACTION TOWARDS TITAN WATCHES
IN KUMBAKONAM?” is a bonafide record of the Project work done
and submitted to BHARATHIDASAN UNIVERSITY,
TIRUCHIRAPPALLI

by
M. ARTHI
[ Reg.No.— P 22113707 |
in partial fulfillment of the requirements for the award of the Degree

of MASTER OF COMMERCE and that the work was carried as an

independent work under my supervision.

6%.\‘5 l&oéw V. MQLM

Signature of the Signature of the Gmde
Dr. V.MAHALAKSHMI
M.Com.,M.Phil M.Ed. MBA,PGDCA,NET.Ph.D.,) Dr. V.MAHALAKSHMI
HOD of Commerce M.Com.,M.Phil. M Ed. NBA,PGDCA.NET.Ph.D.,)
ava College for Women, HOD of Commerce
S - Idhaya College for Women,

Kumbakonam.
Kumbakonam.

Signature of gxte&laiiEx! aminer

. A.BALU, M.Com., M.B.A.M.Phil.Ph.D.,
’ I-AAssistant Professor & Head
PG. & Research h Dept.of Commerce
College (Autonomous)

ent Arts
Governr}n( M Skonam - 612 002 ‘



Mrs.T. PANCHAVARNAM,M.(.‘nm., M.Phil., NET.,
Asst. Prof. Department of Commerce

Idhaya College for Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to Certify that the project work entitled “A STUDY ON
CUSTOMER PERCEPTION TOWARDS ARTIFICIAL
INTELLIGENCE IN E-COMMERCE WITH SPECIAL REFERENCE
TO AMAZON?” is a bonafide record of the Project work done and

submitted to BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALL]
by
R. ARTHI
[ Reg. No. - P 22113708 ]

in partial fulfillment of the requirements for the award of the Degree
of MASTER OF COMMERCE and that the work was carried as an

independent work under my supervision.

VoM — l&’&’o’etf (QQVW\*—*

Signature of the HXO.D. Signature of the Guide

‘ _— LAl 1
Dr. V.MAYAY A SHMT ~ o
M.Com.1a.p| "% NET.Ph.D Bis o , APUTE
HO! ; Y BSOS ot .« W
ldhaya Cq! . it "

men,

Signature gf Exﬁ:ﬁaj EEam5 ihér

Dr.A.BALU, M.Com.MB.A MPhi.PhD,
Assistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 002.

Kumbakonam,



Dr. N. PRABHA, M.Com., M.Phil., Ph.D.,

Assistant Professor,
Department of Commerce,
Idhaya College for Women,

Kumbakonam — 612001.
CERTIFICATE

This is to certify that the project work entitle “A STUDY ON CONSUMER
BEHAVIOUR TOWARDS LAKME PRODUCTS IN KUMBAKONAM

TOWN”  is a bonafide record of the project work done and submitted to
BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLI.

By
K. ATCHAYA
(Reg. No. P22113709)

In partial fulfillment of the requirement for the award of the degree of

MASTER OF COMMERCE and that the work was carried as an independent
work under my supervision.
. Vo
\[« M ~ l%”&}L}y _ N ¥ _
Signature of the H.O.D Signature of the Guide
DENPRABHA, M Cam, M pii, py.,

Dr. VMAHALAKSH L
M.Com. M.Phil14.Ed. i4CA, PEDCANET. I/ ASSISTANTPHUF[\.\'[}R,nrp-‘m“mmm‘mm
HOD of Commerce IDHAYA COLLEGE FOR WO“EN E,
Idhaya College for Women, KUNIBAKONAM 612001 MEN,

Kumbakonam, W
Signature of the Ext xanminer

Dr.A.BALU, M.Com.MB.A ,MPhil.Ph.D.,
Assistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 002.

e



Dr.N. PRABHA, M.Com., M.Phil., Ph.D.,
Assistant Professor,

Department of commerce,

Idhaya College for Women,

kumbakonam-612001.

CERTIFICATE

This is to certify that the dissertation “A STUDY ON PRODUCTIVITY
AND PROFITABILITY OF PUNJAB NATIONAL BANK” is a bonafide
record of the project work done and submitted to BHARATHIDASAN
UNIVERSITY, TIRUCHIRAPALLI.

By
D.BAKIYA ESHWARI
(Reg. No. P22113710)
In partial fulfilment of the requirement for the award of the degree
of MASTER OF COMMERCE and that the work was carried as an

independent work under my supervision.

V. N LY!QL?), N P

Signature of the Slgnature of the Guide
"Dr. V.MAFIATA ?f{f:-.‘-la?‘{ffn DrNPRABHA, M.Com, M.Phil, D,
VOB MBS e ASSISTANT PROFTSSOR, DEPARTMENT OF COMMERCE,
ldhaI':sCL s for Women "' COLLEGE FOR WOMEN.
N hiaions. LV AKONAM12001

Signature oﬁ%er

Dr.A.BALU, M.Com.M8A MPhil.PhD.,
Assistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 002.



Dr. K. KULANJIAMMAL ,M Com PGDCA , M Phil . MBA . Ph.D,
Asst. Prof. Department of Commerce

Idhaya College for Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to Certify that the project work entited “A STUDY ON

FINANCIAL PERFORMANCE IN KUMBAKONAM MUTUAL

BEBEFIT FUND LIMITED?” is a bonafide record of the Project work

done and submitted to BHARATHIDASAN UNIVERSITY,
TIRUCHIRAPALLI

by
B. BELCI JONE

[ Reg. No.— P22113711]

in partial fulfillment of the requirements for the award of the Degree
of MASTER OF COMMERCE and that the work was carried as an

independent work under my supervision.

. . MM, {B’l wdl \QC‘-\%\AM@
\f?’ignature of the H.O.D. 3 7’ Signature ‘of the Gui&% Sh"%

Dr. VMAHALAKSHMI
M.Com.l4.Phil 12 Cd_tisA PODCA NET.Ph.D.,
HOD of Commorce '
Idhaya College for

i .‘JI fUﬂ‘.C']],

Kurﬂ#d‘-’\\‘lhumn

Dr.A.BALU, M.Com.MBA MPhil.PhD.,
Assistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 002.



Dr. K. Kulanjiammal M.Com., M.Phil., PGDCA., MBA., Ph.D.,
Asst. Prof. Departmentof Commerce

Idhaya College for Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to Certify that the project work entitled “A STUDY ON
CONSUMER PREFERENCE TOWARDS LENOVO LAPTOP WITH
SPECIAL REFERENCE TO KUMBAKONAM TOWN?” is a bonafide
record of the Project work done and submitted to BHARATHIDASAN

JNIVERSITY, TIRUCHIRAPALLI

by
S. BHAVANI
[ Reg.No.— P22113712]

in partial fulfilment of the requirements for the award of the Degree
of MASTER OF COMMERCE and that the work was carried as an

independent work under my supervision.

Signature of the 6[&3’-3 &Q/ Signature o thm =

Dr. V.MAmMAT AT HM
- MCom.MPhi e iy mrrs )'-m:I
;J{:L g Vi .':-_J.,'r‘li"i.D.”
¢ Idhaya Coliers for ‘;'—.‘-;;m‘-ﬂ
Kumbakona ,
hY
Signature of Exte inter

. A.BALU, M.Com MB.A MPhil.Ph.D.,
P AAssistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 002.



Dr. K. Kulanjiammal M/Com., M.Phil., PGDCA., Ph.D.,
Asst. Prof. Departmentof Commerce

dhaya College for Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to Certify that the project work entitled “A STUDY
ONCUSTOMER SATISFACTION TOWARDS SAMSUNG
TELEVISION IN KUMBAKONAM TOWN 7 is a bonafide record of

the Project work done and submitted to BHARATHIDASAN
UNIVERSITY, TIRUCHIRAPALLI
by
M. BHUVANESHWARI
[ Reg.No.— P22113713]

in partial fulfilment of the requirements for the award of the Degree
of MASTER OF COMMERCE and that the work was carried as an

independent work under my supervision.

V. MM.—H s ) \Co%wuu-s% |
Signature of the H.O.D. )Q D?(/ Signaturé of the Guide [2'911-

Dr. VMAHALAKSHMI |
M.Com. }4.Phil. M Ed. MEA.PGDCA,NET,Ph.D.))
HOD of Comnmerce
\ ldhaya College fer Women,

Kumhakonam.

Signature o Exfegnal )lzlnfner

Dr.A.BALU, M.Com.,M.B.A.M.Phil.,Ph.D.,
Assistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 002.



Dr. K. Muthumani, M.E.S., M.Phil., PGD Co-op., MBA., Ph.D.,

Assistant Professor
Department of Commerce
Idhaya College For Women
Kumbakonam — 612001

CERTIFICATE
This is to certify that the project work entitled “ A STUDY ON
CONSUMER PERCEPTION TOWARDS DIGITAL MARKETING ” is a
bonafide record of the Project work done and submitted to BHARATHIDASAN
UNIVERSITY, TIRUCHIRAPALLI

by
S. Bhuvaneshwari
[ Reg. No. P 22113714 ]

in partial fulfillment of the requirement for the award of the Degree of
MASTER OF COMMERCE and that the work was carried as an independent

~ork under my supervision.

V. _.\E)L[} Lgy /'l e

Signature of the H.O.D Signature of the Guide
" Dr. V.MAHALAKSHMI Dr. K. MUTHUMANI
.Com.,M.PI;;IéFg.Ed..M.‘JA.,PGDCA..NET.,P!I.D., j MFS, MBA..M.Phil, PGDco-op.,Ph D
of Commerze Asst.Prof.of Commerce
Idhaya College for Women, Idhaya College for Women
Kumbakonam. Kumbakonam-612 00}

EE o
Signature of the Xaminer

Dr.A.BALU, M.Com.,M.B.A.,M.PhilPh.D.,
Assistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 002,



Dr. K. Muthumani, M.E.S., M. Phil,, PG.D Coop., MBA., Ph.D.,
Assistant Professor
Department of Commerce
[dhaya College For Women
Kumbakonam — 612001
CERTIFICATE
This is to certify that the project work entited “A STUDY ON

CONSUMER PERCEPTION TOWARDS DIGITAL BANKING ”
is a bonafide record of the Project work done and submitted to
BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLI
by
S. Durga
[ Reg. No. P22113716 |
in partial fulfillment of the requirement for the award of the Degree of MAS-

TER OF COMMERCE and that the work was carried as an independent work

under my supervision.

=

Signature of the H.O'D % }3 'c:!y ) Signature of the Guide
Dr. V.MAHALAKSHMI Dr.K.MUTHUMANI
uCom..M.Pﬁn..M.Ed..msA..PGnCA.,NET..Pn.D.., MFS, MBA. M Phil..PGUco-0p.Ph D
0D of Commerce Asst.Prof.of Cecmmerce
Idhaya Collsge for Women, Idhaya College for Women
Kumbakonam. Kumbakonam-612 001

Signammﬂzﬁi‘fjﬁiner

-A.BALU, M.Com.M.BA.MPhil.Ph.D.,
- AAssistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 i



Dr. D. VENGATESWARI, M.Com., M.Phil., PGDCA., SET., NET., Ph.D.,
Assistant Professor,

Department of Commerce,

Idhaya College For Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to Certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION TOWORDS ONLINE FOOD DELIVERY SERVICES IN
KUMBAKONAM?” is a bonafide record of the Project work done and submitted
to BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLI

By
R.GAYATHRI
[Reg. No. — P 22113717]

in partial fulfilment of the requirements for the award of the Degree of MASTER
OF COMMERCE and that the work was carried in an independent work under

supervision.
\[.Mm_- \Q"& \ay . - vgi—l;g—,ﬁ[&oaq
Signature of the H.O.D. Signature of the Guide.
Dr. V.MAEATLAKSHNT Dr. D. VENGATESWARI,
A I-Com.,M.Phii.,l‘-.!.,Ed.‘:‘:E;‘a.,PG{JCA..f\*ET.‘,'Ph.E).‘,, o Com.PGDCA.M.Phil. Ph.D.,NET. SET
HOD of Commerce ASSISTANT PROFESSOR,
- DEPARTMENT OF COMMERCE,
« ldhaya College for Wormer IDHAYA COLLEGE FOR WOMEN,
g, Kumbakonam. KUMBAKONAM -612 401,

v

Signature of Ex xaminer

prA.BALU, M.Com..M.B.A.M.PhilPh.D.,
Assistant professor & Head
P.G. & Research Dept.of Commerces)
Go\}ernment Arts College (Autonomou
Kumbakonam - 612 002.



Mrs. J.SAITHANI BEGAM, M.Com., M. Phil., B.Ed., SET(Ph.D).,

Asst. Prof. Department of Commerce
[dhaya College for Women,
Kumbakonam - 612 001.

—

CERTIFICATE

This is to Certify that the project work entitled “A STUDY
ONCUSTOMER PERFERENCES TOWARDS CINEMA THEATRES IN
KUMBAKONAM TOWN ” is a bonafide record of the Project work done
and submitted to BHARATHIDASAN UNIVERSITY,

TIRUCHIRAPALLI
By
S.GAYATHRI
[ Reg.No.— P22113718]

in partial fulfillment of the requirements for the award of the Degree of

MASTER OF COMMERCE and that the work was carried as an

independent work under my supervision.

V. Ma ,—D\}olc'} l‘;{\f' 0 Wﬂr

jignature of the * Signature of the Guide
'Dr. V.MAHALAKSHMI Mrs. ), Saithani Begam, Weon. 4?4 384,857 A0
M.Com. M.Phil. 1 £¢. BA, PGDCA,NET. Ph.0.,) Assistant Professor of Commerce
HOD of Commarce Idhaya College for Women
Idhaya ~ollege for Women, Kumbakonam - 612 001
Kumbakoram.
Siguature of Exte Xaminer
B.A. MPhilPh.D.,

Ccom.,M.
BALELE 0"t;ssor& Head

f
A551stant e ept.of Commerce
(Autonomous)




Dr. V. MAHALAKSHMI, M.Com., M.Phil,, PGDCA.,M.Ed., NET.,MBA., Ph.D.,
Head, Department of Commerce

Idhaya College for Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to Certify that the project work entitled “A STUDY ON
CONSUMER SATISFACTION OF CHETTINAD CEMENT” is a
bonafide record of the Project work done and submitted to
BHARATHIDASAN UNIVERSITY, TIRUCHIRAPPALLI

by
K. GEETHA
[ Reg.No.-P 22113719

in partial fulfillment of the requirements for the award of the Degree of
MASTER OF COMMERCE and that the work was carried as an independent

work under my supervision.

V. N sy W - [ )47

Signature of the HO.D. Signature of the Guide
- MAITAT )7
. [:Io): .”1‘:? 1 {In;r A _uf‘i_KS EMI Dr. V.MAHALAKSHMI
Com.M.Phil. . €4, 1484, PGOCA.NET, Ph.D., M.Com. M Phil. i4.E0. 1B PGDCA NETEND
HOD of Commerce HOD of Cormerse
Idhayz College for Women, Idhaya Colice ien

Kumbakonam,

Kui TETAINT IR
Signaturm

A .BALU, M.Com.,M.B.A., M Phil.Ph.D.,
i AAssistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 002.



Dr. T. SUGANYA, M.Com., M.Phil., M.B.A., PGDCA., Ph.D.
Assistant Professor.

Department of Commerce.
Idhaya College for Women,
Kumbakonam - 612001.
CERTIFICATE

This is to certify that the project work entitle “A STUDY ON
FINANCIAL ANALYSIS OF INDIAN OVERSEAS BANK?” is a bonafide
record of the project work done and submitted to BHARATHIDASAN
UNIVERSITY, TIRUCHIRAPALLIL

By
G. GUNAVATHY

(Reg. No. P22113720)

In partial fulfillment of the requirement for the award of the degree of
MASTER OF COMMERCE and that the work was carried as an independent

- work under my supervision.

U;‘signature of th E(ﬁ&];,g 'R\t Signju.rhwﬁ 3 J J\Lr

. SUGANYA,
M.E;E:Tm philM.8 A, PGDCAPh.D.,

G T S '
/Dr. V.MAHALARSHMT Jssistant Professor in Commerce,
H.Corn.,M.Phi!.,M.Ed.,MEA.,PGDCA,INET_,ph.D_'> Idhaya College For Women,
HOD of Commerce Kumbakonam - 612 001.

Idhaya College for Women,

Kumbakonam, -
del
Signature of thd EXt Xaminer

Dr.A.BALU, M.Com.,M.B.A.M.Phil,Ph.D.,
Assistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 002.



Dr. N. PRABHA, M.Com., M.Phil., Ph.D.,

Assistant Professor,
Department of Commerce,
Idhaya College for Women,

Kumbakonam — 612001.

CERTIFICATE

This is to certify that the project work entitle “A STUDY ON ROLE OF

SOCIAL MEDIA IN DIGITAL MARKETING” is a bonafide record of the
project work done and submitted to BHARATHIDASAN UNIVERSITY,

TIRUCHIRAPALLIL
By

M. HAJIRA BANU
(Reg. No. P22113721)

In partial fulfillment of the requirement for the award of the degree of
MASTER OF COMMERCE and that the work was carried as an independent

work under my supervision.

RN s o e
¢ Friald Sigx‘\l}t;.re of the Guide

Signature of the H.O.D
/Dr. V. MAHALAKSHMI DeNPRABHA, M.Cum, M.Phil, PAD,
umwm%&%* o ASSISTANT PROFFSSOR, DEPARTMENT OF COMMERCE,
\dhaya College for Women, IDHAYA COLLEGE FOR WOMEN.
Kumbakonam, KUMBAKONAM-612 001
Signature o E er

r.A.BALU, M.Com,MBA MPhil.Ph.D.,
P Assistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 002.



Dr. K. SUGANTHI, M.Com., M.Phil,, Ph.D.,

Assistant Professor,
Department of Commerce,
Idhaya College for Women,

Kumbakonam — 612001.

CERTIFICATE

This is to certify that the project work entitle “A STUDY ON CUSTOMER
SATISFACTION TOWARDS SMART WATCH WITH SPECIAL
REFERENCE TO KUMBAKONAM?” is a bonafide record of the project work

done  and submitted to BHARATHIDASAN UNIVERSITY,
TIRUCHIRAPALLI.

By
D.HARIPRIYA
(Reg. No. P22113722)

In partial fulfillment of the requirement for the award of the degree of
MASTER OF COMMERCE and that the work was carried as an independent

work under my supervision.

Ll vl 8 Al

Signatur i
Dr. V.MA}'Ti."LL.‘”JL:"i»iLA'.u..[ . g e orthe Gulde
/ M.Com.M.Phil M Ed. liEBA. PG DCA.NET,PhD.,,

HOD of Commerce Dr. K. SUGANTHI, M.Com.,M.Phil.,Ph.D.,
Idhaya College for Women, Assistant Professor,
Kumbakonam., PG & Research Depariment of Coiiinor

Idhaya College for Women,
Kumbakonam - 612 001.
Signatureofithe al Examiner

Dr.A.BALU, M.Com.M.B.A. M.Phil.Ph.D,
Assistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - €32 002.



Dr. D. VENGATESWARI, M.Com., M.Phil.,, PGDCA., SET., NET., Ph.D.,
Assistant Professor,

Department of Commerce,

Idhaya College For Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to Certify that the project work entitled “A STUDY ON
CUSTOMER SATISFICATION TOWARDS OTT PLATFORM IN
KUMBAKONAM TOWN?” is a bonafide record of the Project work done and
submitted to BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLI

By
K.HARSAMAHIMA
[Reg. No. - P22113723]

in partial fulfilment of the requirements for the award of the Degree of
MASTER OF COMMERCE and that the work was carried in an independent

work under supervision.

Ul 01 {3 oy P el any

Signature of the H.O.D. Signature of the Guide.
Dr. V.MAHALAKSHMI Dr. D. VENGATESWARI,
M.Com. M.Phit. M Ed,3A. PGOCA,NET.Ph.D.,,) “gg§?§§i°§$’£“ﬁ2‘L'ésga -
HOD cf Commerce DEPARTMENT OF COMMERCE,

+ ldhaya Coliege for Women, IDHAYA COLLEGE FOR WOMEN,
Kumbakonam, } KUMBAKONAM -612 401.
Signature of ' th Xaminer

Dr.A.BALU, M.Com.M.BA.M.Phil,Ph.D.,
Assistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 002.



Mrs. J. SAITTHANI BEGAM, M.Com., M.Phil., B.Ed., SET, (Ph.D).,
Assistant Professor of Department of Commerce

Idhaya College For Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to Certify that the project work entitled “A STUDY ON
CUSTOMER SATISFACTION TOWARDS HOTEL SERVICES IN
KUMBAKONAM” is a bonafide record of the Project work done and
submitted to BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLI

By
R. KEERTHIKA
| Reg. No. — P22113725]
in partial fulfillment of the requirements for the award of the Degree of
MASTER OF COMMERCE and that the work was carried as an independent

work under my supervision.

-D‘ o 3|24
. — ' . .
Signature of the H.O.D. Signature of the Guide
o Mrs. J. Saithani tagam
Dr. V.MAHALAKSHMI Assistant Professor o,
M.Com. M.Phil. M.Ed. (BA PGBCA NET,ERD,, Idhaya College for Womui

HQD of Commarce
\ ldhaya College for Wornen,

pr.A.BALU, M.Com.MBA.MPhil.PhD,,
Assistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 002.

Kumbakonam - 612 001



Dr. K. Muthumani, M.F.S., M.Phil., PGD Co-op., MBA., Ph.D.,

Assistant Professor
Department of Commerce
Idhaya College For Women
Kumbakonam - 612001

CERTIFICATE

This is to certify that the project work entitled “A STUDY ON RATIO
ANALYSIS OF WIPRO COMPANY?” is a bonafide record of the Project work
done and submitted  to

BHARATHIDASAN  UNIVERSITY,
TIRUCHIRAPALLI

by
K. Madhu Bala
[Reg. No. P 22113726]

in partial fulfillment of the requirement for the award of the Degree of MASTER
OF COMMERCE and that the work was carried as an independent work under

my supervision.

Signature of the H.O.D tf Signature of the Guide
 Dr. V.MAHALAKSHMI Dr. X.MUTEUMANI
M.Com.M.Phil. M.Ed.MBA. PGDCA. NET.Ph.D.,, MFS, MBA I Phil POUzo-0p. Ph D
HOD of Commerce Asst.Prof.of Commerce
Idhaya College for Women, Idhaya College for Women
Kumbakonam. Kumbakonam-612 001

Signature of the Ext al Examiner

Dr.A.BALU, M.Com MBA. MPhil.PhD.,
Assistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 002.



Mrs. J. SAITHANI BEGAM, M.Com., M.Phil., B.Ed., SET., (Ph.D).,
Assistant Professor of Department of Commerce

Idhaya College For Women,

Kumbakonam — 612 001.

——

CERTIFICATE

This 1s to Certify that the project work entitled “A STUDY ON
PASSENGER SATISFACTION TOWARDS RAILWAY TRANSPORT IN
KUMBAKONAM” is a bonafide record of the Project work done and
submitted to BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLI

By
P. MADHUBALA
[ Reg. No. - P22113727]
in partial fulfillment of the requirements for the award of the Degree of

MASTER OF COMMERCE and that the work was carried as an independent

work under my supervision.

V. ~ kr[&\ QoS eeaTcny
signature of the H.O.D. O?‘f . Sigﬁgture of the ‘Guide

/Dr. V.MASALAKSHMI Mrs. ), Saithani Begam, icen 9 358 S5 P00,
M.Com.,M.Phil, M.Ed, MBA PGOCA NET#h0.,, Assistant Professor of Commerce
HOD of Commerce Idhaya College for Women
\ Jdhaya College for Women, Kumbakonam - 612 001
Kumbakonam.

5
Y

Zpi’%{ 2
Signature of Extern Ein/ul%’i/

Dr.A.BALU, M.Com.M.B.A. M.PhilPh.D,,
Assistant Professor & Head
P.G. & Research Dept.of Commerce
Government Arts College (Autonomous)
Kumbakonam - 612 002,



Dr. R.V. HEMA, M.Com, M.C.S, M.Phil, SET, NET, Ph.D.,
Asst. Prof. of Commerce

PG & Research Department of ommerce

Idhaya College For Women,

Kumbakonam-612001.

CERTIFICATE

This is to certify that the project work entitled A STUDY OF FINANCIAL
STATEMENT ANALYSIS OF TATA CONSULTANCY SERVICES LIMITED is a bonafide
record of the project work done and summited to the BHARATHIDASAN UNIVERSITY

TIRUCHIRAPALLI.
BY

S. MAGESWARI
[Reg. No. P22113728]

In partial fulfilment of the requirement for the Degree of MASTER OF COMMERCE

and that the work was carried as an independent work under my supervision.

) AT, Q“U/}AQA&\
Signature of the HOND™ \ OC) 3 L‘\/ Signature of the Guide
Dr. V.MAHALAKS Dr. R.V. HEMA
M.Corm. ].ehil_i NCA PETNFED M.C S.M.Com. M.Phil ,SET.,NET.Ph.D,,
HOD o e Assisi..  "rafossor
Idhaya Colicgs for Women, Departmicnt ot L. ™erce,

Idhaya Calioga for Woiuon

WIBAKONAM-612001

Signature of External E }llgc:r & f_?
AKPEEY LSRN Ph.D. HEA,

i "B'Effﬁﬂqié.‘a'ﬁ.ti:{*nﬁi:mtf%i.fﬂmﬂmﬂkmor

g ResparclDepdr i SHO U CUtiMERe
i g&"‘ﬁé‘:‘ﬁvﬂs‘@?}rﬁiﬁjmmiﬂ nad

Kumsakoiam.




Dr. K. Kulanjiammal M.Com., M.Phil., PGDCA., MBA., Ph.D.,
Asst. Prof. Departmentof Commerce

Idhaya College for Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to Certify that the project work entited “A STUDY ON
EFFECTIVENESS OF TRAINING AND DEVELOPMENT OF
EMPLOYESS IN WIPRO LIMITED AT CHENNAI” is a bonafide
record of the Project work done and submitted to BHARATHIDASAN
UNIVERSITY, TIRUCHIRAPALLI

by
P.MAHALAKSHMI
[ Reg. No.— P22113729 ]

in partial fulfillment of the requirements for the award of the Degree

of MASTER OF COMMERCE and that the work was carried as an

independent work under my supervision.

\

V‘ A = (&_,g ’ay Si\gqn;\ture.of the Gui\dge =

Signature of the H.O.D.

Dr. VMAHALAKSHMI
M.Com. M.Phil.fd E¢. 1124 PGDCA,NET.Ph.D.,y
HOD ¢f Cominerce
Idhaya Coliegs for Women,
Kumbakonam,

Signature of Externa n aL\{,
Dr. M, SETHURAMAN, 'nt.Ccnmﬁ.,Ph.D.ﬂBA., -
Resistant Professor of Commerce & Research Advisor r
PG:and Research Department of Commerc%-féa

AVASC, Thanjavur- 7 ’



Dr. K. SUGANTHI, M.Com., M.Phil., Ph.D.

Assistant Professor,
Department of Commerce,

Idhaya College for Women,

Kumbakonam - 612001.

CERTIFICATE

This is to certify that the project work entitle “A STUDY ON CUSTOMER

SATISFACTION AND SPECIAL REFERENCE TO PARLE PRODUCTS

AT KUMBAKONAM” is a bonafide record of the project work done and

submitted to BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLIL.
By

K. NAVEENAPRIYA

(Reg. No. P22113730)

In partial fulfillment of the requirement for the award of the degree of
MASTER OF COMMERCE and that the work was carried as an independent

work under my supervision.

V. A 1oy & BusRtecloony

Signature of the H.O.D Signature of the Guide

'/ Dr. V.MAHALAKSHMT | Dr. K. SUGANTHI, M.Com.M.Phil.Ph.D.,
..Com-.H.Phii.,M.Ed..MBA.,PGECA.,HET.,Ph.D.

Wy - Assistant Professor,
HOD of Commerce PG & Research Department of Commerce,
Idhaya College for Women, |

dhaya College fer Women,
Kumbakanam. bakonam - 612 001.
Signature of the External\Eka e& L{’-

Or. M. SETHURAMAN, 4 Com. . Pril, Ph.. MBA.

Assistant Professor of Commerce & Research Advisor

PG and Research Department of Commerce
AVASC, Thanjavur - 7.



Mrs. T. Panchavarnam M.Com., M.Phil., NET.,
Asst. Prof. Departmentof Commerce

Idhaya College for Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to Certify that the project work entitled “A STUDY ON
IMPACT OF EMOTIONAL MARKETING [IN CONSUMER
BEHAVIOUR WITH SPECIAL REFERENCE TO KUMBAKONAM
TOWN?” is a bonafide record of the Project work done and submitted

to BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLI

by
M. NISHA
[ Reg. No.- P22113731]

in partial fulfillment of the requirements for the award of the Degree

of MASTER OF COMMERCE and that the work was carried as an

independent work under my supervision.

Vo N .
Slgnature of the H. 10( :l ‘/ igna ure%de

Dr. V.MAR - VAT L |
MCom, iy ._.f” Al fHM:r RPARCHAV.R,
d.MBA.PGDCA, NET, o \ET..
HOD ¢ 1” nmarce iy PG&R-\A_.__ 3
ldhdya C .'"E"r"nen Jff-"‘-.\'_\-”- C for i j:](_\rce
Kurii... - ks ;

Signatu%@w& L{’ '

Dr. M, SETHURMM M.Com, M.Phil,,Ph.. M,

fa
ﬁs&maz’w gssorof Cony u&ﬁntuhh MHSUr
and Research DL,, nent of Commerce

AVASC, Th -'?]a.’IJI‘ x



pr. T. Suganya, M.Com., M.Phil., MBA.. PGDCA.. Ph.D
Asst. Prof. Department of Commerce
Idhaya College for women,
Kumbakonam - 612 001
CERTIFICATE

This is to Certify that the project work entitled “A STUDY ON JOB
SATISFACTION BRASS LAMP ARTISANS WITH SPECIAL
REFERENCE TO NATCHIAR KOIL”

is a bonafide record of the Project work done and submitted to
BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLI
By |
G. POOJA
(Reg. No. - P22113732)

in partial fulfilment of the requirements for the award of the Degree of MASTER
OF COMMERCE and that the work was carried as an independent work under my

supervision.

/. M.JJJ.. ela T e

Signature of the H.O.D 3 Y Siénah?%gﬁ{l;liq
. T. SUG

dg) M.Com. M.Phil M7 &, SGOCAPHD.

Dr. V.MAHALAKSHMSignature of Ext esistant Professor in Commerc:.
M.Com.M.£hif. 114 148A, PGOCA.NET.Ph.D,, idhaya Coliege For Wemer,

HOD of Commerce Dr. M, SETHURAMAN, .Com, M2l Ph0.MBA,  Kumbakasar - 612 90"

Kihaya Coliege for Women, Assistant Professor of Commerce & Research Advisor
Hombsheomn PG and Research Department of Commerce
AVASC, Thanjavur - 7.



Mrs. T. PANCHAVARNAM, M.Com., M.Phil., NET.,
Asst. Prof. Department of Commerce

Idhaya College for Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to certify that the project work entitled “A STUDY ON
CONSUMER PREFERENCE AND PERCEPTION TOWARDS
GREEN MARKETING WITH SPECIAL REFERENCE TO
KUMBAKONAM TOWN?” is a bonafide record of the project work
done and submitted to BHARATHIDASAN UNIVERSITY,
TIRUCHIRAPALLL
By
K. PRADEEPA
[Reg. No. — P 22113733 |

in partial fulfillment of the requirements for the award of the
Degree of MASTER OF COMMERCE and that the work was

carried out as an independent work under my supervision.

J gl (@?W
Sig%.&ﬂ ;5 Q\{ gnature of the Gulde

Dr. Vrﬂ'ﬁ{ AT, H{SHMI x

ety

fuhaya Cs

ld!c. '.«!:‘,'.,\n (4] 's” !

Kumbakonam. ' Kurnbakgi:am
P—L%%
Signature of External Exa ef}&U@

Dr.M.SETHURAMAN, M.Com. M.Phil, Ph.D. MBA,,
Assistant Professor of Cummerce & Research ﬁdvisor
PG and Research Department of Commerce

AVASC, Thanjavur- 7.



Dr. V. MAHALAKSHMI’ M.Com., M.phil,, PGDCA,M.Ed, M.B.A, DGT, NET, Ph.D.
Head & Assistant Professor,

Department of Commerce,

Idhaya College for Women,

Kumbakonam - 612001,

CERTIFICATE

This is to certify that the project work entitled“A STUDY ON
CONSUMER BEHAVIOUR TOWARDS AACHI MASALA IN
KUMBAKONAM” is a bonafide record of the project work done and

submitted to BHARATHIDASAN UNIVERSITY, TIRUCHIRAPPALLIL.
By
K.PRIYADARSHINI
(Reg. No. P22113734)

In partial fulfilment of the requirement for the award of the degree of
MASTER OF COMMERCE and that the work was carried out as an
independent work under my supervision.

NN - k‘ll})ol\/ ' (&“Lg Ll
Signature of the H.0.D Signature of the\Guide 'S ™}
Dr. V.MATALAWSHMI
/r Dr. V.MAHALAKSHMI M Com MPhLME. 44 FUOCA.NETBhDuy
M.Com,M.Phii. 21 ¢ % 34 PGDCA,NET,Ph.D.,) : S0 of Euroname
‘s e ldhaya Collzge for Women,
e e e Kumbakonam.
nufidandiiaill,

Signature of the External ﬁefQ LL P

Dr.M. SETHURAMAN, M.Com. M.Phil, Ph.D. MBA.,
Assistant Professor of Commerce & Research Advisor
PG and Research Department of Commerce



Dr .R.V. HEMA, M.Com., M.Phil., SET., NET., Ph.D.
Assistant professor of commerce,
Idhaya College for women,

Kumbakonam — 612001.

CERTIFICATE

This is to certify that the project work entitle “ A STUDY ON THE

LIQUIDITY MANAGEMENT OF BANK OF BARODA ” is a bonafide
record of the project work done and submitted to BHARATHIDASAN

UNIVERSITY, THIRUCHIRAPALLI.
By
M. Priyanka
(Reg. No. P22113736)

In partial fulfilment of the requirement for the award of the degree of
MASTER OF COMMERCE and that the work was carried as an independent

work under my supervision.

\5\ _ \’J \!:1 ( j = J(GI—QA_—}\
Signature of the H.O.D 3) 7 Signature of the Guide
Dr. R.V. HEMA
Dr. VTMAHALAKSHMI M.C.S.M.Com..M.Phil. SET,NET, Ph.D.
MCom.,M.PEB!gEdf,,ri':GA.,PGGCA..NET.,Ph.D.,? Assisia '”";fess'or o
of Commerce Depanmm't'ofi, ~ar
4o ! ve NEree,
ldhayz;( ﬁﬂfsgo;o;romen, Idhaya Collegz for Wom:en
KUMBAKONAM-612001

Signature of the External Ex o &\P .

Dr, M. SETHURAMAN, M.Com, M.Phil,Ph.D. KBA,
Assistant Professor of Ct;mmerte & Research Advisor
PG and Research Department of Commerce

AVASC, Thanjavur - 7.



Dr. K. MUTHUMANI, M.F.S., M.Phil..P.G.D. Co-op.,M.B.A.,Ph.D.,
Assistant Professor

Department of Commerce

Idhaya College For Women

Kumbakonam

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER
SATISFICATION TOWARDS ONLINE SHOPPING WITH SPECIAL
REFERENCE TO MEESHO IN KUMBAKONAM TOWN?” is a bonafied
record of the project work done and submitted to BHARTHIDASAN
UNIVERSITY, TIRUCHIRAPALLI

by
N.SAISHRUTHI
(Reg No. P 22113738)

in partial fulfillment of the requirements for the award of the Degree of Master

Degree course and that the work was carried as an independent work under my

supervision.
= FuS T

V- . *-];H 3 ?c’{}' Signature of the Guide

Signature of the
Dr. K.MUTHUM
Dr. V.IMAHALAKSHMI Py MUTHU MANI
M.Com.,M.Phii, 14 Ed_Mp4 PGDCA.NET. S,,MBA..M.Phit, PCDeco-op.,Ph D
HC:-) C]r{“b.n.rnP,cBI "Ph.D." AS'.“I, 2 ."Oi‘{‘lf Cﬁ:‘-}in\')rco
Idhaya Colieye for | Idhaya College for Women

: L r (] .

e Kumbakonam-812 001

Kumbakonam, :
Signature of the Exéerna\%aﬁi;@ L{:;

Dr. M. SETHURAMAN, M.Com. M.Phi. Ph.0. M4,
Assistant Professor of Commerce & Research Advisor
PG and Research Department of Commerce

AVASC, Thanjavur - 2.



Dr. S. SUJATHA, M.Com., M.Phil., B.Ed., M.B.A., Ph.D.

Assistant Professor,
Department of Commerce,
Idhaya College for Women,

Kumbakonam — 612001.

CERTIFICATE

This is to certify that the project work entitle “A STUDY ON CONSUMER
PREFERENCE AND PERCEPTION TOWARDS VARIOUS BRANDS OF
CAR IN KUMBAKONAM?” is a bonafide record of the project work done and
submitted to BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLL.

By
S. SANTHIYA
(Reg. No: P22113739)
In partial fulfillment of the requirement for the award of the degree of

MASTER OF COMMERCE and that the work was carried as an independent

work under my supervision.

V.M lk]c} 'O'JY Q. S Gl l-‘*’“"
Signature of the .0.D Signature of the lde
Dr. V.MAHALAKSHMI Dr. S. SUJATHA
M.Com.,M.Phil. 4 Ed GDCA,NET.Ph.D.,) M.Com., M.Phil., 2.Ed., M.BA.,Ph.D.,
HOD of nm nerce ASSISTANT PROFESSOR IN COMMERCE,
idha,mK s s IDHAYA COLLEGE FOR WOMEN
HRIaRonam: KUMBAKONAM-612 001

Signature of the EXferna nﬁné@ L{-.

Dr. M. SETHURAMAN, M.Com. M.Phil, Ph.D. MBA,
Assistant Professor of Commerce & ﬂesearch Adwsor
PG and Research Department of Commerce

AVASC, Thanjavur - 7.



Dr.S.SUJATHA M.Com MPhil, BEd . MBA PhD.

Asst. Prof. Department of Commerce
Idhaya College for Women,
Kumbakonam - 612 001.

CERTIFICATE

This is to certify that the project work entitled “A STUDY ON
CUSTOMER SATISFACTION TOWARDS ASIAN PAINTS IN
KUMBAKONAM TOWN?” is a bonafide record of the Project work
done and submitted to BHARATHIDASAN UNIVERSITY,
TIRUCHIRAPALLI

by
C.SATHISRI
[ REG.NO. - P 22113740 ]

in partial fulfilment of the requirements for the award of the

Degree of MASTER OF COMMERCE and that the work was carried

as an independent work under my supervision.

Vmshlih tefly 8- Stgtgien

Signature of the H.O.D. Signature of the Guide

Dr. V.MATTAT Ay Dl'. S- SUJR‘.']‘HA
M.Com.MPhi, 1 £o tien :ij‘:f:SHm M.Com,, #.Phil., 8.Ed., M.0A.PHD.
HOD of Commerce " ™ ASSISTANT PROFESSOR IN COMMERCE,
Idhayz Coliege for Women, IDHAYA COLLEGE FOR WOMEN
Kumbakonam. KUMBAKONAM-612 001

Signatume\@.&%

r, M, SETHURAMAN, M.Com. M.Phl, 4.0, HEA,
Essistant Professor of ({;mmerce & Research Advisor
PG and Research Department of Commerce

AVASC, Thanjavur - 7-



Mrs. V. Muthamilselvi, M.Com., M.Phil., MBA., (Ph.D.,)
Asst. Prof. Departmentof Commerce

Idhaya College for Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to Certify that the project work entitled “A STUDY ON
CUSTOMER SATISFACTION TOWARDS VKC FOOTWEAR WITH
SPECIAL REFERENCE TO KUMBAKONAM?” is a bonafide record
of the Project work done and submitted to BHARATHIDASAN
UNIVERSITY, TIRUCHIRAPALLI

by
A.SHARMI SURIYA
[ Reg. No.— P22113741 ]
in partial fulfillment of the requirements for the award of the Degree

of MASTER OF COMMERCE and that the work was carried as an

independent work under my supervision.

[

Signature of the Signature of the Guide
Dr. V.MAHALAXSHMI

M.Com. M.Phil, M. Ed. MBA, PGDCA NET, Ph.D. Mrs.V.METHAMIE SFL ¥ 12 11 ehii, MBAPRD),
HOD of Commerce ¥ Assisiont OF,
Idhaya College for Women, Dap:: R
onam, ldhaya Cotage for Weman
Kmbakouan - 612 61

Signature of Ex%erna\;mégr&t\.r

Dr.M. SETHURAMAN, M.Com. M.Phil. Ph.D. MBA,

Assistant Professor of Commerce & Research Advisof

PG and Research Department of Commercé
AVASC, Thanjavur- 7.



Dr. N. PRABHA, M.Com., M.Phil., Ph.D.,

Assistant Professor,
Department of Commerce,
Idhaya College for Women,

Kumbakonam — 612001.

CERTIFICATE

This is to certify that the project work entitle “A STUDY ON
MARKETING MIX STRATEGY OF BATA SHOE COMPANY IN
KUMBAKONAM” s a bonafide record of the project work done and submitted
to BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLL

By
J. SHERIN
(Reg. No. P22113742)
In partial - fulfillment of the requirement for the award of the degree of

MASTER OF COMMERCE and that the work was carried as an independent

work under my supervision.

- e b, - R

Signature of the Signature of the Guide
. s DENPRABIA, M.Com, M Phil, D,
I. V.IIVJ.A::.-%. LAKSHM . ASSISTANT DEPARTMENT OF 0

M.Com.,M.Phil. M.£¢. 154 FELCARET.PID,, IDHAYACOLLEGE ' MMERCE,

HOD of Commerce KUM FOR W

ldhaya College for Women, BAKONAM-612 001

Kumbakonam,
Signature of the Externa iner LF'

Dr. M. SETHURAMAN, M.Com., M. Phil, Ph.0. MBA.,

Assistant Professor of Commerce & Research Advisor

PG and Research Department of Commerce
AVASC, Thanjavur - 2.



Mrs. J. SAITHANI BEGAM, M.Con,, M.Phil., B.Ed., SET, (Ph.D).,
Asst. Prof. Department of Commerce

jdhaya College For Women,
Kumbakonam - 612 001,

———

CERTIFICATE

e ——————————y

This is to Certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS E-BANKING SERVICE WITH SPECIAL
REFERENCE TO KUMBAKONAM?” is a bonafide record of the Project
work done and submitted to BHARATHIDASAN UNIVERSITY,
TIRUCHIRAPALLI.

By
S. SHIFANA
[Reg. No. - P22113743]

In partial fulfillment of the requirements for the award of the Degree of

MASTER OF COMMERCE and that the work was carried as an independent

work under my supervision,

Slgnm;%;?e‘—l&ihl %’[8 ] &‘Y Signature of the Guide

Mrs. ], ’ aithani Begam, HCom. M 2hl 8.4 5ET.Ph0)
Assistant Professor of Commerce
Dr. V.V AVALAKSHMI Idhaya Coliege for Women
M.Com.M.phit. M.Ec. 64 PGOCA,NET.PhD.,, Kumbakonam - 612 001
HOD of Cornmerce

Idhaya College for Women,
Kumbakonam.
Signature of Exter & tp,

Dr. M. SETHURAMAN, M.Com.,M.Phil. Ph.D.,MBA.,

Assistant Professor of Commerce & Research Advisor

PG and Research Department of Commerce
AVASC, Thanjavur- 7.



MRS V. MUTHAMIL SELVI, M.Com., M.Phil., MBA._. Ph.D)..
Asst. Prof. PG & Research Departmentof Commerce

Idhaya College for Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to Certify that the project work entitled “A STUDY BASED ON
WORKPLACE WELL BEING IN ARUL APPALAM DEPOT, CHENNAI”
is a bonafide record of the Project work done and submitted to
BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLI

by
M. SNEHA
[ Reg. No.— P22113744]

in partial fulfillment of the requirements for the award of the Degree of

MASTER OF COMMERCE and that the work was carried as an independent

work under my supervision.
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Slgnature of the Guide

Dr. V.MAT? Ay aws Mrs. A
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Signature of Exte R ‘82

Dr. M. SETHURAMAN, M.Com. M.Ph. Ph.0., MBA,,
Assistant Professor of Commerce & Research Advisor
PG and Research Department of Commerce

AVASC, Thanjavur- 7-



Dr. T. Suganya, M.Com., M.Phil., MBA., PGDCA., Ph.D.,
Asst. Prof. PG& Research Department of Commerce

Idhaya College for women,

Kumbakonam - 612 001.
CERTIFICATE

This is to Certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS ELECTRIC SCOOTER AT KUMBAKONAM”
is a bonafide record of the Project work done and submitted to
BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLI

By
S.SOUNDARIYA
(Reg. No. — P22113745)

in partial fulfillment of the requirements for the award of the Degree of MASTER
OF COMMERCE and that the work was carried as an independent work under my

supervision.

N
V. MM,LY);} ]4\{ q -h}r—‘f&,(}ﬁ?lﬁ
Signature of the H.O:D Signature 'of the Gui Y
Dr. T. SUGANYA,
/Dr. V.MAHALARSTIMT 2 1.Com. M.Phil.M.8.A.PGOCAPHD.
¥.Coin. b1l M L, MBA, PGDCA.NET. PR Egnature of Extemalﬁ I EQ L&slstant Professor in Commerce,

HOD of Commerce jdhaya College For Wonien,
ldhaya College for Women, Kumbakonam - 612 001.

Kumbakonam. Dr. M. SETHURAMAN, u.Com. M.ohi, ph.0. Mg
Assistant Professor of Commerce & Research i&uiso'r'
PG and Research Department of Commerce

AVASC, Thanjavur- .



pr. K. SUGANTHI, M.Com., M.Phil., Ph.D.
Assistant Professor,

Department of Commerce,

[dhaya College for Women,

Kumbakonam — 612001.
CERTIFICATE

This is to certify that the project work entitle “A STUDY ON JOB
SATISFACTION OF EMPLOYEES IN SREE KUMARAN THANGA
MALIGAI AT KUMBAKONAM? is a bonafide record of the project work done
and submitted to BHARATHIDASAN UNIVERSITY, THIRUCHIRAPALLI.

By
R. SRIJA
(Reg. No. P22113746)

In partial fulfilment of the requirement for the award of the degree of
MASTER OF COMMERCE and that the work was carried as an independent

work under my supervision.

V. — (w3 /oq . 568|224

Signature of the H.Q.D Y Signature of the Guide
Dr. V.MAE
4com.,M,ph“_.,,{E,J,_ﬂ_.;iﬂ*:gésgg}f:o Dr. K. SUGANTH, M.Com.M.PhilPh.D.,
HODof Commerca,  — Y _ - Assistant Professor,
Idhaya College for 3;‘;21 n, PG & Re§earch D:-;;_- -__:r‘.n‘*.enlt ?f Commerce,
Kumbakonam, idka)’ab{;c,,-r;;e roﬁréggqen,

umbakonam - :

s
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Signature of the External Exa

Dr. M, SETHURAMAN, M.Com. M.Phl. Ph.0. MBA,
Assistant Professor of Commerce & Research Advisor
PG and Research Department of Commerce

AVASC, Thanjavur - 7.



Dr. T. SUGANYA M.Com., M.Phil, MBA., PGDCA, PhD.,
Asst. Prof. Department of Commerce

Idhaya College for Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to certify that the project work entitled “A STUDY ON
CONSUMER SATISFACTION TOWARDS RELIANCE JIO SIM
IN KUMBAKONAM?” is a bonafide record of the Project work done
and submitted to BHARATHIDASAN UNIVERSITY,

TIRUCHIRAPALLI
by
A. SUBIKSHA
[ REG.NO. — P 22113747 ]

in partial fulfillment of the requirements for the award of the
Degree of MASTER OF COMMERCE and that the work was carried

as an independent work under my supervision.

Signature of the H.O.D.
GuideDr. V.M AT AT AT: "'”MI

R . 4

VI ~Iel; l*‘r s.gnatuqaw‘&fw%

M Com H Phll I&‘I l A. PGDCA.P!\ 0.,

— 7?,; 3 eir GOCKHEL F D) Assistant Professor in Commerce,
Jdhaya f_,: g I.I:bﬂ;f{;‘;-}en Idhaya College For Wof‘;\:"
Kumbakonam, Kumbakonam - 612 i

Signature of Ext e q
¢

Dr. M. SETHURAMAN, M.Com. M.Phil. Ph.D. MBA.,
Assistant Professor of Commerce & Research Advisor
PG and Research Department of Commerce

AVASC, Thanjavur- 7.



Dr. V. MAHALAKSHMI, M.Com., M.Phil., PGDCA., M.Ed.. DGT.. MBA. NET.. Ph.D..
Head, Department of Commerce,

[dhaya College for Women,

Kumbakonam - 612 001

CERTIFICATE

This is to certify that the project work entitled in “A STUDY ON
QUALITY OF WORK LIFE BALANCE OF EMPLOYEES IN SELECTET
IT COMPANIE_S, CHENNALI” is bonafide record of the project work done and
submitted to BHARATHIDASAN UNIVERSITY, TIRUCHIRAPPALLI

By
T. SUJETHA
[Reg. No.: P 22113748]

In 'partial fulfillment of the requirements for the award of the degree of
MASTER OF COMMERCE and that the work has been carried out as an

independent work under my supervision.

V. W; \ﬁgg\a\, V., _(xs Loy

Signature of the HOD Signature of the Guide
/ Dr. V.MAHALAKSHMI Dr. V.MAHALAKSHMI
M.Com. M.Phil.M.Ed, MEA. PGDCA.NET. Ph.D.y M.Com. M.Phil, MEd.{78A, PGOCA,NET,Ph.D.,
HOD of Commerce o HE)D of Commerce
Idhaya Collage for Women, Idhaya College for Women,
Kumbakonam. Kumbakonam.

Signatumm%%

Dr. M. SETHURAMAN, M.Com. M.Phil, Ph.D, MBA

Assistant Professor of Commerce & Research Adviso:'

PG and Research Department of Commerce
AVASC, Thanjavu:



Dr. D. VENGATESWARI, M.Com., PGDCA, M.Phil., NET, SET, Ph.D.,
Assistant Professor.,

Department of Commerce,

Idhaya College for Women,

Kumbakonam - 612 001.
CERTIFICATE

This is to Certify that the project work entitled “A STUDY ON
JOB SATISFACTION OF EMPLOYEES IN HDB FINANCIAL
SERVICES, KUMBAKONAM?” is a bonafide record of the project
work done and submitted to BHARATHIDASAN UNIVERSITY,
TIRUCHIRAPPALLI.

by
E. SWETHA
[Register No. P 22113749
in partial fulfillment of the requirements for the award of the degree of
MASTER OF COMMERCE and that the work was carried as an

independent work under my supervision.

- “’f&iﬂy P- —Hialay

Signature of the H.O.D “Signature of the Guide
Dr. V.MAHALAKSHMI '

M.Com. M.Phil. M.ED. 1i5A .P:’;ncn..uET.,Ph.u;f
! f Comme !
HOD of Commerce

Idhaya Coliege for Women,
Kumbakonam,

Signatu of Externa

Or.M.SETHURAMAN, .om. M 2hit o0, s,
Rssistant Professor of Commerce & Research m::rlsnrr
PG apd Research Department of Commerce

/AVASC, Thanjavur- 7. :

VENGATESWARIT,




Dr. R.V. HEMA, M.COM., M.C.S.,M.PHIL., SET., NET., PH.D
Asst. prof. of commerce
Idhaya college for women,

Kumbakonam-612 001,

CERTIFICATE
This is to certify that the project work entitled “ A STUDY ON CONSUMER
PREFERENCE AND ATTTIUDES TOWARDS NIVEA PRODUCTS AT
KUMBAKONAM” is a bonafide record of the project work done and
submitted to BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLI

By

A. THAMEEM MUNISHA
(Reg.No.- P22113750)
In partial fulfilment of the requirements for the award of the degree of

MASTER OF COMMERCE and that the work was carried as an independent

work under my supervision.

V. = vls |o2y i

Signature of the H.

Dr. V.MATALAKSHMI - Dr.RV. .HEEM.
M.Com. M.Phil . 24 PGOCA,NET,Ph.Dy) L5, r]h‘ fj‘ll.,.\:L.T,PuEI,Ph.D.,
HOD o Commerce ASSISTu., _"f'tcssor
Idhaya oo oue for Women, ID}":P:- tient of Lu.omerce,

. Kurisakonam, idhaya Coitege for Wu... 'n
KUNVBAKONAM-612001

Signatume nal exa & l?

Dr.H.SETHURAMAN,M.cum..n.phii.,Ph.n.,nga.,
Assistant Professor of Commerce & Research Advisor

pG and Research Department of Commerce
AVASC, Thanjavur- 7.



Mrs.V. MUTHAMIL SELVI, M.Com., M.Phil., M.B.A., (Ph.D).,

Assistant Professor,
Department of Commerce,
Idhaya College for Women,
Kumbakonam — 612001,

CERTIFICATE

This is to certify that the project work entitle“A STUDY ON WORK
LIFE BALBNCE AMONG WOMEN EMPLOYEES OF IT INDUSTRY,
IN COIMBATORE”is a bonafide record of the project work done and
submitted to BHARATHIDASAN UNIVERSITY, THIRUCHIRAPALLI.

By
R. THEBIKA
(Reg. No. P22113751)

In partial fulfilment of the requirement for the award of the degree of

MASTER OF COMMERCE and that the work was carried as an independent

work under my supervision.

Adotlo=

U vad 13 |y
Signature of the H.O.D Signature of the Guide
Dr. V.MAHALAKSHMI Mrs.V. MUTHAMILSELVI1.Com. M Phil MBA.(Ph.0},
#LCom. M.Phil. MEd. 11SA, PGDCA,NET,Ph.Dyy Assistant Professor,
: HOD of Commerce Department of Commerce,
-4 ddhaya Coliege for Women, Idhaya College for Women
Kumbakonam. Kmbakonam - 612 001

Signature of m@ A QQ{

Dr. M. SETHURAMAN, M.Com. M.Phil. Ph.0. g4,
Assistant Professor of Commerce & Research Advisor
PG and Research Department of Commerce

AVASC, Thanjavur - 7.



Dr.K.SUGANTHI, M.Com., M.Phil.. Ph.D.
Assistant Professor,
Department of Commerce,
Idhaya College for Women,
Kumbakonam - 612001,
CERTIFICATE

This 15 to certify that the project work entitle “A STUDY ON RATIO
ANALYSIS OF INDIAN OVERSEAS BANK” is a bonafide record of the

project work done and submitted to BHARATHIDASAN UNIVERSITY,
THIRUCHIRAPALLLI.

By
K.UDHAYA
(Reg. No. P22113752)

In partial fulfilment of the requirement for the award of the degree of
MASTER OF COMMERCE and that the work was carried as an independent
work under my supervision.

NN SN & et oony

Signature of the H.O.D Signature of the Guide

. . | ;
/Dr. V. MAHALAKSHMI ' SUGANTHI, 1.Com.M.Phil.Ph.D.
M.Com. 1 Phil,}4.Ed. MBA, PGDCA, NET, Ph.D.,, e A sistanf Professof,

HOD of Con)marcs R ;rch Department 0
ldhaya College for Women, PG4 ,;’ﬁz a cgﬁeoe for YWomen,
Kumbakonam, i(ui]bakongﬂ] -612 001.

Signaturemt&

Dr. M. SETHURAMAN, u.Com. M.9hil, 1.0, MBA,

Assistant Professor of Commerce & Resgarch Advisor

PG and Research Department of Commerce
AVASC, Thanjavur - 7
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pr. V. MAHALAKSHMI, M.Com., M.Phil., PGDCA, M.Ed., M.BA., DGT.,
NET., Ph.D,,

Head & Assistant Professor,

Department of Commerce,

Idhaya College for Women,
Kumbakonam — 612 001.

CERTIFICATE

This is to certify that the project work entitled “A STUDY ON
EFFECTIVENESS OF TRAINING AND DEVELOPMENT OF
EMPLOYEES IN LALITHAA JEWELLERY, KUMBAKONAM” is a
bonafide record of the project work done and submitted to BHARATHIDASAN

UNIVERSITY, TIRUCHIRAPPALLL
By
S. VAISHNAVI
(Reg. No. P22113753)

In partial fulfillment of the requirement for the award of the degree of
MASTER OF COMMERCE and that the work was carried out as an

independent work under my supervision.

Signature of the H.O. Sl§nature of the Guide lf
f/Dr. v MAHAL : ') Dr. VMAHALAKSH ]
- V. AKSHMI S
8L.Com. M.Phil. M.Ed, MBA. PGDCA.NET.Ph.D.,) ‘—'EM”H'Pﬁ%%E:fgz':ﬁpmiprg:"’“""‘"*9»:
HOD of Commerce - Jdhaya College for Worrien,

< ldhaya College for Women, Kumbakonam,

Kumbakonam.

Signature oma

M.Com. M.Phil.,Ph.D.) BK.,
or. M. SETHURAM%M:EE & Research Advisor

— 0
psistant POl Department of Commerce

nd Research .
= AVASC, Thanjavur= 7.
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Mrs. T. Panchavarnam M.Com., M.Phil., NET.,
Asst. Prof. Departmentof Commerce

Idhaya College for Women,

Kumbakonam - 612 001.

CERTIFICATE

This is to Certify that the project work entitled “A STUDY ON
IMPACT OF WEB ADVERTISING IN CONSUMER BEHAVIOUR
WITH SPECIAL REFERENCE TO KUMBAKONAM TOWN?” is a
bonafide record of the Project work done and submitted to
BHARATHIDASAN UNIVERSITY, TIRUCHIRAPALLI

by
S. VENKATESWARI

[ Reg. No.— P22113754 ]
in partial fulfilment of the requirements for the award of the Degree
of MASTER OF COMMERCE and that the work was carried as an

independent work under my supervision.

(- Nkt 2y

Signature of the H.O.D.

(QD W = . O
Sigrtature of the Gkﬂde

Dr. V.MAHALAKS uﬁ“; e ﬁM
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HCD of Commerce 4 gy i'.?:;--..-,-nr'
Idhaya College for Women, 7o “-.::.'i-'?:--'-' L ot
Kumbakonam, : L

Signaturm—@q

Dr. M. SETHURAMAN, M.com. M.Phil. Ph.D. MBA,
Assistant Professor of Com merce & Research Adwsur
PG and Research Department of Commerce

AVASC, Thanjavur- 7.



Dr.S.SUJATHAM Com, MPhil, BEd. MBA_ PhD

Asst. Prof. Department of Commerce
Idhaya College for Women,
Kumbakonam - 612 001.

CERTIFICATE

This is to certify that the project work entitled “A STUDY ON
CONSUMER PREFERENCE OF THE HINDU NEWSPAPER IN
KUMBAKONAM TOWN?” is a bonafide record of the Project work
done and submitted to BHARATHIDASAN UNIVERSITY,
TIRUCHIRAPALLI

by
S.YOGESHWARI
[ REG. NO. - P 22113755 ]

in partial fulfilment of the requirements for the award of the

Degree of MASTER OF COMMERCE and that the work was carried

as an independent work under my supervision.

Signature of the H\Q" .\%F 3 ""V Signature of the Guide

Dr. V.MAMIALAKSHMI Dr. S. SUJATHA
8Com.pd i, PCOCA.NET,PhD., M.Com. #.Phil. & £, MBA.Ph.D.,
Idhn'l o o4 ASSISTANT PROFESSOR IN COMMERCE,
WS 2918 for Women, IDHAYA COLLEGE FOR WOMEN
Kumbakonam. . KUMBAKONAM-612 001

Signature of Externa new: S &9“?

Dr.M. SETHURAMAN, M.Com. M.Phil Ph.D. MBA,
Assistant Professor of Commerce & Research Advisor
PG and Research Department of Commerce

AVASC, Thanjavur- 7.



